APPENDIX 4A

PROPOSAL EXTRACTS (SERVICES)

The following items from Project Co’s April 30, 2014 technical submission are included as part of these
Proposal Extracts (Services):

Section 2:
2.2
25
2.6

Section 3:
3.3

Proponent Information

Details of Proponent and Proponent TEaAIM ..........couiuiiiiiiiieeeiiiee e 2 pages
Details Of SEIVICE PrOVIAEN ........uviiiiiiee it e e e e e e e e e e e 2 pages
GOVEINANCE STIUCTUIE ..ottt e e e et a e e e e e e e ea e s e e e e e estabnaeeaaaes 4 pages

General Content Requirements

Y= Vo7 = PRt 30 pages
3.3.1  Approach

3.3.2 Organization

3.3.3 Help Desk

3.34 FM Services

3.35 Life Cycle Plan

Appendices

3.3.1A BCCA CN Services QUality PIan ..........coocuuiiiiiieee i e s sssieee e e e e e s s snrreeeee e e e e e anns 14 pages
3.3.1.B Subcontracts Management Program..........cccuueeeeeeeeeiiiiiiieeeee e e e s seiisreeeee e e s s ssnsnnneeeeaesssanns 4 pages
3.3.1.C BCCA CN Y02 P09 Paymech REPOI.........uuiiiiiiiieiiiiiee ettt 31 pages
3.3.1.D S 11T Y= 1 1= Y/ d - T SRR 24 pages
3.3.1.E BCCA CN ANNUAl SEIVICES PlaN ........cooiiiiiiiiiee ettt e e e st e e e e e e e 39 pages
3.3.1F Annual Preventive Maintenance Plan ... 35 pages
3.3.5.E Life Cycle Tech SUBMILAl...........oveiiiiiii e e 2 pages

Request for Clarification Responses
Request for Clarification RESPONSE 005 .........cc.uuiiiiiieeiiiiiiiiee e e e e e e e s ssrrrre e e e e e e e e snarereeeeeeaans 1 page
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